
All these services aim to support and improve the situation of East
African migrant workers in Middle East, and encourage more East
Africans to pursue the rewarding opportunities of working abroad
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Support Services for
Migrant Workers in
Middle East
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Our Locations
+256 782 222202
Turfnell Drive, Kampala,
Uganda

+254 729 222212
Mama Ngina Street, Nairobi,
Kenya

+966 597 714496
Bukayriyah, Uhud District,
Riyadh, Saudi Arabia

Annual Service Subscription:

The Annual service Subscription fee is $300 per year.
This provides a client with access to My Guardian Services
annually.  A subscribed client shall then only be paying
50% of the service fee for all services listed herein,
excluding in-land transportation and operational costs.

:يونسلا ةمدخلا كارتشا
.ةنسلا يف رالود 300 غلبت يونسلا ةمدخلا كارتشا موسر

.ايًونس "My Guardian Services" تامدخ ىلإ لوصولا ليمعلل اذه حيتي
 ،انه ةجردملا تامدخلا عيمجل ةمدخلا موسر نم %50 عفدب طقف كرتشملا ليمعلا موقيس

.ليغشتلا فيلاكتو يضارألا لخاد لقنلا فيلاكت ءانثتساب

This is our reception center for returnee distressed migrant
workers, which provides medical referral, psycho-social
support services, safe shelter, and family reunion, strictly to
our subscribed clients and at discounted rates.

Please call us for all your migrant worker
challenges on our TOLL FREE CALL CENTRE

0800 301 301

We offer Saudi Arabia based  Ugandan / Kenyan Supervisors for 
companies not having local support  due to various circumstances. 
1,875 SAR ($500) per month for 1 supervisor. Accurate & Current
reports will be  shared, and constant support will be provided to the
Migrant Workers  externalized by your company.

10) Ugandan Supervisors in Saudi
ةيلاملا تالاوحلا تامدخ

In case of a migrant worker's unfortunate death, preparation 
of necessary documentation would be provided. This service
would cost 1,875 SAR ($500) plus a return air ticket for the
accompanying guardian plus separate amount for respective
in-land transportation costs.

11) Repatriation of Mortal Remains
هدلب ىلإ نامثجلا ةداعإ

(a). Relationship Management: Strategizing the company's
communication placement.

(b). Reputation or Crisis Management: Safeguarding the
company's image during crises like a migrant worker's
negative incident or media attacks.

These services cost 750 SAR ($200) plus separate amounts
for operational costs.

12) Public Relations/Media Management
مالعإلا ةرادإ / ةماعلا تاقالعلا

Guardian Reception Centre 



 

 

Preparation of legal situation reports and introduction
to legal services and council for 750 SAR ($200)

2) Legal Services and Representation
ةينوناق تامدخ ميدقتو ينوناقلا

عضولا ريرقت

Offering services for accompanied travel, including
processing of exit travel, including processing of exit visas and
emergency travel documents, and preparation of a report on
the circumstances of repatriation. Charges would be between
1,125 SAR ($300) - 1,875 SAR ($500) plus a return air ticket for
the accompanying guardian and separate amount for
respective in-land transportation costs.   
   

5) Repatriation of Migrant Worker
هدلب ىلإ رجاهملا لماعلا ةداعإ

Support in recovery of unpaid invoices. This service costs 1,875
SAR ($500) plus a success fee of 15% of the amount recovered.

3) Debt Collection Services
نويدلا عمج تامدخ

.ةعوفدملا ريغ ريتاوفلا دادرتسا يف معدلا
(رالود 500) يدوعس لاير 1,875 ةمدخلا هذه ةفلكت غلبت

 غلبت حاجن موسر ىلإ ةفاضإلاب
.درتسملا غلبملا نم 15%

Offering support in document  completion, work orders,
clearances, MUSANED assistance and other executive
services required on behalf of parties back in Uganda or
Kenya. Charges would range from 1,125 SAR ($300) - 1,875
SAR ($500) as per the required services and level of  effort
plus separate amount for respective in-land transportation 
costs.

8) Long-distance Administrative and
Executive Services 

خدمات إدارية وتنفيذية عن بُعد

Providing a dedicated car with fuel  and a driver with good
knowledge of Middle East cities. This service would cost 750
SAR ($200) per day. A separate amount for respective  in-land
accommodation and meals costs applies

7) Hosting & Logistical Support For
Visiting East African Executives 

ايقيرفأ قرش نم نيمداقلا نييذيفنتلل
يتسجول معدو ةفاضتسا

Providing visitation services to migrant workers in various
locations such as hospitals, police stations, employer's
houses, and unknown locations. Charges would range from
1,125 SAR ($300) - 1,875 SAR ($500) depending on
circumstances, plus separate amount for respective in-land
transportation costs.

1) Visitation of Migrant Worker
ةرايز لماعلا رجاهملا

Offering mediation services to migrant workers and
employers who need mediation with a brief report filed after
every session. The charge for this service is 187.5 SAR ($50)
per session, provided digitally and in Ugandan local
languages, Swahili as well as in Arabic if needed.

4) Mediation Services between
Employers and Migrant Workers 

نيرجاهملا لامعلاو لمعلا باحصأ نيب 
ةطاسولا تامدخ

Offering counseling services to  migrant workers in need, with a
brief report filed after every session. The charge for this service
is 112.5 SAR ($30) per session, provided digitally and in Ugandan
local languages, Swahili as well as in Arabic if needed.

6) Counseling & Psycho-social Support
داشرإلا تامدخ

Offering remittance services to migrant workers to facilitate
effec�tive and efficient saving and sending of their money
home. The charge is a percentage of funds being remitted.

9) Remittance Services
ةيلاملا تالاوحلا تامدخ


